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Abstract

This research is conducted to evaluate indicator from the government and Public Relations
Department in fiscal year 2020. The first part represents percentage of target audience’s
acknowledgement, understanding, reliability and usage toward Corona Virus (Covid-19)
pandemic news and information. A quantitative method was employed by survey research.
Questionnaire distributed among Thai target audience both in Bangkok and regional area with
the total number of 2,000 respondents and foreign target with the total number of 250
respondents. Together with a qualitative approach by implementing focus group toward
service user and stakeholder both in Bangkok and regional area with the total number of 80
participants.

The research results are as followed

1. Thai target audiences have highest news and information acknowledgement toward
policies concerning Corona Virus (Covid-19) from the PRD, followed by NBT television
station. The overall acknowledgement is equal to 83.2 percent which is higher than the
evaluation criteria.

2. Thai target audiences have overall understanding level toward news and information at
95.9 percent which is higher than the evaluation criteria.

3. Thaitarget audiences have reliability toward news and information at 82.0 and reliability
toward government policies concerning Corona Virus (Covid-19) preventive measures
at 79.4 percent which is higher than the evaluation criteria.

4. Thai target audience overall usage of news and information is equal to 85.8 percent
which is higher than the evaluation criteria.

5. Foreign target audience most receive news and information from Public Relations
Department’'s online channel which are websites and Facebook. The overall
acknowledgement of news and information about Corona Virus (Covid-19) is equal to
84.2 percent which is higher than the evaluation criteria.
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Participants from the focus group have positive and negative opinions toward news and
information from the PRD’s radio broadcasting, television and online sources consistently; news
and information from the Public Relations Department are reliable, referable and can be used
in daily life. Moreover, the local news and information content have unique identity and are
ethical so as referable to the original sources. Together with the human resources and variety
of communication channel, PRD has well performed. Nevertheless, the traditional and formal
working system is a limitation and delay certain process. The political interruption also reflects
on credibility as the PRD is the representative of the government and the news and information
are viewed as partial. The content of the news and information required more variety and up to
date presentation technique. For the expectation toward Public Relations Department, the
participants expect credible and impartial sources so as a creative and up to date news and

information presentation technique according to receiver’'s need and interest.
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